REDACTED - FOR PUBLIC INSPECTION

\'/

VantagePoint

Customer Focused. Technology Driven.

June 30, 2014
Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Mulberry Cooperative Telephone Company, Inc.
Study Area Code 320792

Dear Secretary:

On behalf of Mulberry Cooperative Telephone Company, Inc. (“Mulberry”), we have attached for filing
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 47
CFR 54.313 and 47 CFR 54.422 of the Commission’s rules. Mulberry seeks confidential treatment under
the FCC's Protective Order for the information filed pursuant to Section 54.313(f)(2) of the Commission’s
regulations®. Mulberry also seeks confidential treatment under the Commission’s existing confidentiality rules
at 47 CFR 0.457 and 47 CFR 0.459 for the information filed pursuant to Section 54.313(a)(1). The redacted
version is also being filed this date via the FCC's Electronic Comment Filing System.

Sincerely,

/s/ Leah Richter

Telco Consultant

Phone: (605) 995-1793

Fax: (605) 995-1778
Leah.Richter@Vantagepnt.com

Enclosure(s)

cc: Mr. Randall Maish, General Manager, Mulberry Cooperative Telephone Company, Inc.
Mr. Charles Tyler, Telecommunications Access Policy Division

! Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order).

2211 North Minnesota Street, Mitchell SD 57301 | Phone: 605-995-1777 | Fax: 605-995-1778 | www.vantagepnt.com




FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 320792

<015> Study Area Name

MULBERRY COOP TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Randall Maish

<035> Contact Telephone Number: 7652962885 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email ot the person identitfied in data line <030>

randy@mintel.net

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)

<210> | <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

320792in510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

320792in610.pdf

<610>

(attached descriptive document)

<700> Company Price Of-ferings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

320792in1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

e
I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
Z__ TN

[ OO
R

AN

BN
(NS

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I | OO
D

v | N

v

Page 1

Page 1



7 98ed

*1edA Jepusjed Jord ay3 ul
19W jou S1984e3 JuUswanoldwi 3}40MIdU JO uoljeue|dxa ue apinold  <8TT>

Ayoeded ao1nu9s anoudwil 03 pasn sem (4SN) MOH  </TT>

98eJ49A02 921AI9S DA0IdW] 03 pash seM(4SN) MOH  <9TT>

Aujenb 931n49s anoadwil 01 pash sem (4SN) MOH  <STT>

paAIgdal sem oddns (4SN) 9IAISS |BSISAIUN Yonw moy uoday  <pTT>
1op sdepy  <€TT>

s3a8.e3 ue|d Suizeaw spiemoy ssauoud Su

‘93eludoudde se 320|g SNSUID JO [9A3] 423U
2JIM 3Y1 1€ pa1Hwgns 3q |[eys uolrewJojul ay] ‘(e)zoz vS § o3 uensund ueld
Juswanosdwi Ayjenb 321A4s JeaA-3Al) SH UO Jodad ssau8oud e suleiuod ‘zTT
aul| Uo ‘(S)SIUBWIND0P PaYIeIIE Y] JBY] WUIJUOD 0} MO|] SIX0( 3S3Y3 33y ases|d
1UsWNI0Q PaYdeNy Jo awep

*921AJ9s Auoyda|a) 9210/ ssauppe 03 padinbaus

Ajuo s1 110dau ssai8oud unoA ‘uoddns uszouy saAR2a4 Ajuo Yaiym D130

e s| Auedwod unoA §| “(T)(e)ETE¥S § "W'4'D L 03 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieak 3uanbasqns ul ‘4o ue|d Juswaroiduwl] Aji[eny dIAISS JedA-aAI{ Yoeyyy  <CTT>
3pd"00TUTZ6L0ZE

*921A49s Auoyda|a) 2310/

40 uoIsinoad InoA 03 sa3e|aJ 3 S ‘D)4 Byl Yum 31 uo ,ueld JeaA g, (e)Z0Z ¥S
§ 3unsixa s,Auedwod JnoA jo snieis ay3 Suneaulap <gTT> dul| uo ‘yuodad
ssa480.d e 31} 01 pasinbau a4e NoA usy} ‘saA sI <TTT> aul] 03 Joamsue JnoA §|

O @ (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, (e)Z0Z 5§ 8unsixa ue aney noA op ‘saA sI <QTT> Sul] 03 Jamsue JnoA §|
@ © (ou /sah) $2D4 9yl WoJ) uonedy1143d )1 3 S paAlddal Auedwod unoA sey  <QTT>

Jeu-TeauTwpipuex  <QEQ> dUI| BIEP Ul PAIHIIUSPI Uostad JO SSappY [1eWwT - SSAIPPY [lew] 0.IU0)  <6E0>

a5 caszoszco,  <OE0>dUI| BIBP Ul PalyUap! uosiad Jo JaquInN - JoquinN auoydaja] 10r0)  <GED>

ysTen [Tepuey e1ep siy3 Suipaesad 19e3U0D PINOYS JYSN UOSIDd - SWEeN 10euo0)  <0£0>
S102 Jeap wesdodd <0z0>
0D THL d00D AYYIITIAN QWeN ealy >_03um <QTO>
z6L0z¢ 9po) ealy Apnis  <010>
€T0OC AInr
6T80-090€ "ON [041u0D 9INO/9860-090€ ON [043U0) GINO w04 uoild3j|o) ereq
T8 WJ04 304 Sunuoday uswanosdwi Ayijenp a21A13S (00T)

7 98ed NOILD3dSNI 2179Nd 404 — d31ova3d



€ 98eq

$34npadoid uolnjosay (oN / saA) (Ajdde jeys jje (oN / saA) s1awoisn)y
ELV A TTEVEYR] a8einQ adInIRS seasy Apnis »29Yy)) uonduasag parayuy 40 Jaquinp [e10] |paloayy s1awoisn) awiy aleq awiy a1eq JRquinN
adiyn|Al 1RV a8enQ 2d1nI9S sal|oed 116 Jo JaquinN puj asenQ | puzaSeinQ | Meis asenQ | Meis aSeinQ | duasagRy
adenQ siyL pia SYON
<y> <3> <> <> <p> <7o> <To> <> <€q> <79> <T9> <e> <0ce>

JoU- TejuTWRAPURT ©1EP Ul PAI{IUAPI UOSIad JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUOD  <6EQ>

“1xo cgezogzgo,  <OE0>3UI| BIEP Ul PAIIUAP! U0sIad JO JAGWINN - JaquINN duoyda|aL 19eIU0)  <GE0>

USTeW TTepuURyd e1ep siy) Suipaedal 10e3U0D PINOYS JYSN UOSIAd - SWEN 10eIU0)  <0£0>
c107 Jegp wesdold  <Qz0>
00 TAL d00D AMYALTOW aweN ealy Apnls  <STO>
Z6L02€ 9po) easy Apmis  <010>
€Toz Ainr
6180-090€ "ON |043U0D 9INO/9860-090€ ON |043U0D FINO w04 uo1329||0) eleq
T8F w04 2304 (@210A) Sunioday adeinQ 221n13S (00Z)

€ a8ed NOILD3IdSNI O179Nd 404 — d3.1ova3d




7 98ed

HONAOAA

ToOUSHIOMPSHIEe 988 —

994 pue saiey aul 4ad |ejol EEIETRERINERS 994 92IMIDS |esIaAIUN d1e)1S | 384ey)d aur] 49quIsqns 31e1S 918y INIBS adA] a1ey (2132) ovs (2371) @8ueyox3 aers
ealy papuaix3 Aiojepuey |e207 |erluapisay
<> <G> <vg> <€q> <79> <19> <ge> <ge> <1e> <€0L>
984eyD 913G |EDOT |BIIUBPISAY DPIM-21B)IS 3ISUIS  <Z0L>
v102/T/1 91eQ 9AI1309}43 984eYD BDINISS [BIOT [BIIUSPISAY  <TOL>
Jau’ TejUTWRAPURI  <QEQ> dUl| BIBP Ul Paljluapl uosiad JO SSppy [IBWT - SS2PPY [IBWT 10BIUOD  <GEQ>
“1x%o Gg8z96259L  <OE0> dUI| BlEp Ul paljiauapl uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>
USTeW [repueyd e1ep s1y} SuipJesal 10e3U0D PINOYS DS UOSIdd - SWEN 10BIU0D  <QE0>
[ Jeap weagold  <0z0>
00 TAL d00D A¥YALTAN aweN ealy Apnis  <STO>
z76L02€ 9po) ealty Apnis  <0T0>
€T0Z AInr

6T780-090€ "ON [043U0D GINO/9860-090€ "ON |043U0D GINO

T8 W04 304

wJo4 uonadj|o) ereq
ejeq a1ey 9210/ Suipnppul sSuliay0 9214d (002)

i 98eq

NOILD3dSNI 2179Nd 404 — d31ovad3d




G 98ed

{123/3s} payoeay nwr (ao) (sdqiy) paads peojdn (sdan) saa4 pue ajey [e30L s994 1ey [euapisay (2371) 28ueyoxa a1e1s
uay\ usdel uondy 2ouemo||y 98esn | - 921195 puegpeoag paads peojumoq paijenday aje1s
asuemo||y aSesn - 92IAIS pueqpeolg
<yp> <gp> <zp> <Tp> <o> <z9> <I9> <ge> <re> <TT/>
Jau- TejuTWpApuea <QEQ> dul| B1EP Ul Pal}IIUdpP! UOSIad JO SSRIPPY |IBWT - SS2IPPY |IBWT 10BIUOD)  <6E0>
e — <0E0> 2ul| BIEP Ul PaIIIUSPI UOSIDd JO JIQUINN - JAqUINN duoyda|a] P.IU0)  <GEQ>
USTeW TTepued e1ep siy1 Suipie3al 101U02 PINOYS DS UOSIad - SWeN 10e1U0D)  <0E0>
ST0Z Jea\ wesdold  <0Z0>
0D TAL dO0D AYYHITINNW QWeN ealy >U:ym <GT0>
z6L0¢¢ 9po) eauy Apnis  <010>
€T0Z AInr

6180-090€ 'ON |043u0D gINO/9860-090€ "ON [0J1U0D GNO

T8 Wiod 204

w04 Uo1I3)||0) elRQ
s8uliayQ 29144 pueqpeo.g (0TL)

G 98ed

NOILD3IdSNI OI7dNd 404 — d3.1ova3d




9 98ed

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS selIPv
<ge> <ge> <Te> <ET8>
¥/N Auedwo) Sunesadp <z18>
/N Auedwo) BulpjoH  <T18>
sour ‘Auedwo) suoydelsl aaTieisdood AIISqTNRW JsLue)y mc_toawm <0T8>

JBUTEIUTUWPAPUET  <(€Q> QUl| BIEP Ul PA}IAUIPI UOSId JO SSRIPPY |[BWT - SSIIPPY [IBWT J0BIUOD  <6ED>

3xo 688206269,  <OE0> 9UI BIEP Ul PalyiUap! Uosiad Jo JSquINN - JaquinN auoydaja] 1983U0D)  <GE0>

USTBW TTepuURYd e1ep siyl Suipiedau 10e1U0D PINOYS JYSN UOSIAd - SWEN 10BIU0D  <QE0>
S10C Jea\ wedSoud  <0z0>
00 TdL d000 Aduddinn awepN eady Apnis  <ST0>
z6L02¢€ apo) ealy Apnis  <QT0>
€TOT AInf
6T80-090€ "ON [043U0D gINO/9860-090€ "ON [043U0D §INO wio4 uoid3)|0) eea
T8 wJo4 304 sajuedwo) Sunesado (008)

9 98ed NOILD3IdSNI O179Nd 404 — d3.1ova3d



/ 98ed

Y

(YN
‘ON‘s3A)
19919S

1uswndoQ payoe1ly Jo swen

'syjuawalinbals Suisuadr] pue ssauisng |eqld] yum aoueldwo)  <676>
$9559004d MIIADJ UOIIBAIDSAId |BIN}ND ym dueldwo)  <8z6>
$9559204d M3IARY |BIUSWUOIIAUT YUM dueldwo)  </76>
s9|NJ U1l Sal}|19e4 yum ouedwo)  <976>
syuawadinbaJ Suiwaad asn pue yum aoueldwo)  <Sz6>
sassa204d Aem jo s1yiy yum aouerdwo)  <yze>
{JaUuBW SAIHSUIS Aj|BIN}ND B Ul SDIIAIS SulldBIN  <ET76>
‘8uiuueld Ayjigeuleisns pue Ayijiqiseaqd  <zze>
*SUON}ISUI JOYoUE A}unwiwiod
|equ uo snooy e yym Bujuueld JuswAojdep pue juswssasse spasN  <T76>

‘sapnjoul (6)(e)ETE VS §

01 juensund JUaWUISA0S [BQLI] 9Y] Y1IM UOIIBUIPIOOD S91BIISUOWP

‘0T6 U] UO ‘(S)1UBWINI0P PayIeIIe BY) UO PILIISIP SNILLS SY} WIIJUOD 0}

S9X0( 9531 Ydead J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqli] saAIas Auedw0d UnoA |

uo3es|qo JuawasdeSu] JUBWUIBA0D |equl  <076>

S9AJIDS D13 Yolym Uo (s)puet jequl  <0T6>

Jeu TequtupApues  <QE0> dUI| BIEP Ul PAIHIIUSPI U0sIad JO SS2JppY |IBWT - SS2PPY [IBWT J0BIUO)  <6E0>

“axo cgazoszcor  <OE0> QUI| BIEP Ul Pal}3UdPI UOSIad JO JaquinN - Jaquiny auoyda|a] 1.0y  <GE0>

ysTeR TTepuey

e1ep siyy Suipie8al 10e3U0D PINOYS JYSN UO0SIdd - SWEN 10BIU0)  <QE0>

ST10¢

Jeap wesdoldd  <0z0>

0D THL 400D A¥dddTNN

awep ealy Apnis  <ST0>

Z6L0ZE

apo) ealy Apmis <010>

6780-090€ "ON |0J1u0) 9INO/9860-090€ "ON [043U0D INO

€10z AInr

T8 WJ0o4 304

w04 uoia||o) eieq
Sunuoday spuer [equil (006)

/ 98ed

NOILD3IdSNI 2179Nd 404 — d31ova3d




g a8ed

(D)E€TE 1S § 01 uensund eaue parioddns syl ulyum weasisdn
sdqy 95z pue weasisumop sdqA T 1Sed| 1e JO 3IAISS pueqpeo.q
._ SJ9}0 Jal4led Suidodad syl WUIU0d 03 X0 SIY3} }I9Yd 3ses|d

<0¢TT>

(9)€TE ¥S § 01 1uensind eale payioddns ayy ulyum 1sixa suondo  <QzTT>
D [NeYYOEQ [B1J1S31491 OU WIIUOD O] XOq SIY1 39342 3sed|d

Jou- TojuTwpApue

<0E0> 2Ul| BIEP Ul PAIHIIUSPI UOSIDd JO SSAIPPY |IBWT - SSDIPPY |lew T 0BIU0D  <6E0>
"1¥e 688796259L  <QEQ> dUI| BIBP U] PalJIIUapI uostad Jo Jaquinp - Jaquiny auoyda|a] 10e3U0D)  <GE0>
USTeW [lepued ejep s1y1 SuipJesad 10e3U0D PINOYS JYSMN UOSIA - SWEN 10BU0D)  <0E0>
Jea\ wesdoud  <0z0>
sweN eaJsy Apnis  <ST0>
9po) easy Apnis  <0TO>

S10¢

0D THL dO0D A¥dddTNNW

z6L0cCE

€T0Z AInr
6T80-090€ "ON [0431u0) gINO/9860-090€ "ON [043U0D dINO wJo4 uondj|o) ereq

T8 WJod 304 Sunuoday |neyydegq |e143sa13] oN (00TT)

8 23ed NOILOIdSNI 2178Nnd ¥04 — a310va3y




6 98ed

=1

1snw

‘ue|d yons yoea Joj sa1el pue ‘s||ed [|03 Joj S98Jeyd [eUONIPPY  <EZZT>

‘ue|d a3 Jo 1ed se papiaoid S3INUIW JO JaqWINU dY3 UO s|ieydd  <zzzIl>

‘s19q1I2SgNs aul|a417 03 paJayo sueld ad1A1as Auoydalal
92/0A AU JO suonIpuUOd pue sw.a) 3y} SulquISap uollewdou|  <TZZI>

:jo0daus Ajjlenuue

sJalied ‘poddns awooul-mo| uialedad s)13 Joj Suiniodad [enuue (z)(e)zzy vs §

03 Juensind uonewJojul paJinbas ay3 suleluod ‘0z ZT dUl| U0 ‘paisi| 91SGam ay} Jo

‘OTZT dul| UO ‘(S)3UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[I] SIXO] 3say} }IaYd asea|d,,

dllH

juswndo(q paydelly jo sweN

Ipd 0TZTIUTC6L0ZE

91SgaM dl|gnd 03 juUIT  <QZZT>

sue|d aul|a}7 Auoyda|a] I210A JO SUOIIPUOD 1@ SWIS]  <OTZT>

ASUTTOIUTWYAPUEL  ce(> QUI| B1RP Ul PAIHIIUSP! UOSIad JO SS2UPPY [lewT - SS2JPPY |lew] 10e0)  <6E0>

"1%° 588796259L  <QEQ> 2Ul| BIEP Ul Paljiauapl uosiad jo Jaquiny - JaquinN auoyds|a] 10B0)  <GE0>

USTeW T1epued e1ep siyi SuipJesal 10eI1U0D PINOYS JYSN UO0SISd - dWEN 10BIU0D)  <QE0>

S10¢

Jea)\ wesdold  <070>

0D THL 400D A¥dHEdTON

sweN easy Apnis  <GT0>

26L02¢

9po) ealy Apmis  <QT10>

€T0Z AInr
6780-090€ "ON |041u0D gINO/9860-090€ "ON |043U0D GINO
T8 WJo4 JD4

w04 uo1393||0) eleq
aulRin
SJaWwolsn) aul|a4i7 104 UOIHPUO) pue swid] (00ZT)

6 93ed

NOILD3dSNI JI7dNd 404 — d3.10vd3d




0T 98ed

uonew.oyu| palinbay Suilsi] JUBWIN20Q PaYdEIIY JO SWeN

SUOIIN}ISU| JOYIUY AHUNWWOD) SS34804d WU <1202>

*JeaA sepuajed Suipadaud
9U3 Ul 9J1AJ3S puegpEeOo.q 01 SS2238 Sulpiroid ueSaq Yyalym 01 SUOIINIIISUI JOYIUER AJIUNWIWIOD JO SISSDIPPER

pue ‘saweu ‘Jaguinu ay3 apinoad ||eys oddns || aseyd 4y 40 3ualdidal e se ‘(11)(€)(3) ETE¥S § 03 3uensund
_H_._ uol3ewW.Iojul paJinbal 3y} SUleIuod ‘TZOZ U] UO “(S)3uawndop payoeiie Y3 1yl WUIjU0d 03 X0q 33 303Yd asead|d <0zoz>
UOIBIIIR) SS34804d WA <61027>
UOI3BII4II) IIIAIDS pueqpeo.q Jedh Yig <8T0Z>
UO1IBIIHII3) 3DIAIBS pueqpeo.g Jeah pig </102>

{(d)€1€"VS § YD Li} Bunioday || aseyd edudWy 13UU0)

I pueqgpeoug pjing 03 pasn 1oddng uoealynus) <9T02>
{(P)ETE VS § ¥4D Lb} Moddns J)| edBWY 1I3UU0) J3L1Ie) de) ddld

uolneslyiua) Moddng uazou4 aininy pue 90T <GT0Z>
uopeaya) Hoddns uszoud ST0Z <v10Z>
uonesynua) 1oddns uszoud ¥T0T <€102>
uopesya) Hoddns uszoud €102 <7102>

{(e)zTE ¥S § ¥4D L¥} uoneanynia) poddng uszoaq Suinidday Jarue) de) adld

{(2)(a)eTE¥S § 94D L¥} uonedyIIa) Jed pig <T107>
{(T)(A)ETE S § Y4D L¥} uonEIYIIS) JBIA pUT <0102>
Sunyiodal | aseyd edlawy 13UU0) [BIUBWAIDU|

*3)B4N2JE S| MO|2Q PaYILII. SIUSWNIOP Y] Ul pue W0} siy} uo pariodas uonewaoyul aya (3)‘(p)(2)(a)ETE¥S § 4D L ul yuioy 13s se uoddns
11 9seYd BI1IBWY 193UU0) puk ‘suoilINpal 98Jeyd ssa23e 195440 03 Joddns 350 YSiH ‘Woddns 350D YSiH uazouy ‘poddns | aseyd ealswy 1P3UU0) [EIUBWAIIU] JO JuaIdIdBI B Sk ddueldwod 330U 03 Mojaq SaX0( Y3 ¥IIHD

IsutTejuTWPAPURT <0E0> aul| e1ep ul palyiluapl uosiad JO SSaIPPY |lBW - SSAIPPY [IBWT 10BIUOD)  <6£0>

“1¥Xe G887962G9L  <QEO> dUl| BIBP Ul PalJ13uapl uosiad o JaquinN - JIoquinN auoyda|a) PeIU0D  <SE0>

USTeW TTepuryd —wum—u w_Lu MC_Uhmmwh 10BluU0d U_DOr_m JVSN uosSiad - awenN 12eijuo) <0€0>

104 Jeap wesdold  <0z0>

0D THL d0O0D A¥dIdTNNW QWeN ealy >U3um <QT0>

76L02¢€ 9po) ealy ApmS  <QT0>
10z AInt SJ31440D) abubydx3 [0307 dD) 331d YIIM paipijiffo sia1iip) uiniay-fo-aioy buipnjou|
6T80-090€ "ON [041U0D GINO/9860-090€ "ON [041U0D FINO wio4 uonds||o) exeq
T8 W04 304 uoieIUBWINI0Q [eUOIHPPY J3Le) de) 214 (0002)

0T @8ed NOILD3IdSNI 2179Nd 404 — d31ova3d



1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PaYdIeNY JO SweN

uonewuojul palinbai Sunsi| 19aysyiom ay1 yoeny  (9zog)

Ipd 9Z0EUTZ6L02E

0 0

|

‘Jpne [eiaueuly s, Auedwod ay) pawdopad 1eyy ueiunodde djgnd pa

SMO| USED JO JuswWwale)S pue Juswale)s awodu| 198ys aoueleg Joj (s)uswnood  (szog)
*UOI1DI1143 19010 Ue 0} Paldalgns uonewdojul SulAlidpun  (yzog)

juejunodde dlgnd
paiyad Juspuadapul ue Aq MalAal e 03 pa3dalgns uonewloyul SulAtapun  (€Z0€)

‘slamoliog
SUOIEdIUNWWO023J3 | Joj 1oday Sunesado SNy 01 3|qesedwod 1ewioy
e ul Jodal [epueuly e (z 4o ‘queunodde dljgnd payinad Juapuadapul
ue Ag maina. 03 393[qns uaaq sey YaIym Juawaiess [eroueul J1Iayy Jo Adod  (zzog)
isulejuod
(2)B)ETE¥S § 013uBNSINd 9ZOE BUI| UO ‘UOISSILIQNS JNOA WUIUOD 0}
MOJ3 SaX0q 3y %23y 3sea|d ‘GTOE dul| Uo ou s asuodsal ays J|

192 Juapuadapul sy Ag panss sa1ia| Juawaseuey  (TZOE)

SMO|4 YSED JO JUBIBJE}S PUE JUBWSJE)S SWOodU| ‘J9ayg soueleg Joj (s)uawnooq  (020€)

! SUOIREIUNWWI093]3] 10 Hoday SuiResado SNY 03 3|qeledwiod jewio e Ul jiodai [eloueul e (g) 40 UaWaIels [eIoUBUIy PaHPNE JIay} jo Adod e JayNT  (6T0€)

Q@ (ON/s3A)
uoljewJojul pasinbay Sunsi] JuswniIoQg paydelly Jo dWe|

suleIu0D ‘(Z)(J)ETE ¥S § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSIWIGNS JNOA WIIJUOD
01 MOJ3q SaX0q 33 393y asea|d ‘@TOE dul| uo saA si asuodsal ayy J|

épanpne Auedwod JnoA s| ‘pTOE aul] uo ou s asuodsalt ayr j|  (8TOE)

uoIeIUBWNI0P PaJinbai ||e pue Jiodal
|lenuue sny s,Auedwod unoA yoene ‘yTOE aul| Uo saA s asuodsal ayl | (L10€)

:saiinbai soue)dwod (2)(})eLE S § 0) Juensind uonewlojur paiinbal ayy

(0N/s24)
(0N/s24)
uofjew.oyu| padinbay 8uiisi] JuawWIN20Q paydeny Jo aweN

SMO|4 UYSeD JO JUSWA)e}S PUE JUSLISIE}S SWODU| }93yg aoueleq Joj (S)iuswnood (9T0g)
(S49M0.10g SUONEDIUNWIWIOID|I L

104 Moday SunesadQ) spodas SNY [enuue Jidy3 jo Adod djuoads|3  (STOE)

SUIBJUOD ‘/ L 0E BUI| UO ‘(S)IusWwinoop Payoele 8y} Jey} WUU0D 0} S8X0q 9S8y} }oayo ases|d

10days [enuue 5Ny ay1 3|1y Auedwod unoA ssop ‘sah §|  (¥T0E)

{(Q))eT€¥S § YD Lv} 1a141eD YOY PIRH AjP3etd e Auedwiod unoAs|  (€T0€)

{((T)B)ETEYS § Y40 £p} suonmusul Joyduy Ajunwiwiod  (Z10€)

“Jeak Jepus|ed Buipadald sy} ul 991A18S pueqpeolq 0} ssadoe Bulpirold

D uefaq yoiym 0} SUOIN}ISUI JOYoUR A)UNWILIOD JO S8SSBIPPE puB ‘saweu ‘Jaquinu ay} apiaoid |jleys Jawieo auy ‘(1)(1)(4) €Le4S § (T10€)
0} Juensind uonewoul paiinbai By} SUIBJUOD Z|OE BUI| UO ‘(S)}UsNO0p payoeye auy} Jey) WIuod 0} X0q SIU} %082 ases|d

UOIEWIOU| Palinbay Sunsi] JUAWIN0Q PAYIEIIY JO dWeN

{I(T)B)ETEYS § ¥4 Ly} uonesyiiz) auolsa|IN
ue|d Jeaj g uo poday ssaiforg  (0TOE)

*3]e4ndoe si MoJaq PAYILIIe SJUSWNIOP 3Y] Ul PUB WIOJ SIY} UO pariodal uo|

Lt Ul yuoy1as bai Suniodau ey 1§ 3Y1 yum ] Suunsus ‘s1anued play Ajazeand Joy ‘pue ((e)z0z'vS §

13ewIo Ul 8Y3 1ey) Ajad Jayuny | ((Z)(HETE S § H4D
¥4 £p 01 3uensind) uejd Ayijenb 231195 JeaA aAl} s3I UO 9duel|dWOD 910U 01 MOJ3Q SBXOQ 3Y3 ¥IIHD

Jou- [oJutW

PAPURT <QE0> dul| B1EP Ul PaIJIUapP! U0sIad JO SSIPPY [IeW - SSaJppPY |leWd 19e1U0)  <6£0>

“3IXS G88C96CS9L <QE0> aul| _1EP Ul PalyliuUap! uosiad Jo Jaquinp - Jaquiny auoyds|a] 10eIU0)  <SE0>
USTeW Tlepuryd e1ep siy1 SuipJedal 19e3U0D PINOYS JYSN UOSIad - SWEN 10eI1U0)  <0E0>

ST0C Jea\ wesSold  <0Z0>

00 T4l d000 AddddIni SWen ealy Apms  <ST0>
Z6L0CE 9po) ealy Apmis  <QT0>

€T0C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
8% W04 D4

w04 UoII3||0) eleq

UONEIUBWINI0Q [BUORIPPY J31AIED UINIBY JO 23y (000€)

NOILO3dSNI 211dNd 404 — d310vd3d




REDACTED — FOR PUBLIC INSPECTION

Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 320792

<015> Study Area Name MULBERRY COOP TEL CO

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Randall Maish

<035> Contact Telephone Number - Number of person identified in data line <030> 7652962885 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  randy@mintel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

Signature of Authorized Officer: Date

JPrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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REDACTED — FOR PUBLIC INSPECTION

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 320792
<015> Study Area Name MULBERRY COOP TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Randall Maish

<035> Contact Telephone Number - Number of person identified in data line <030> 7652962885 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> randy@mintel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Randy Maish is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: Randy Maish

Name of Reporting Carrier: MULBERRY COOP TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date:  06/30/2014

Printed name of Authorized Officer: Randy Maish

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer: 7652962885 ext.

Study Area Code of Reporting Carrier: 320792 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: MULBERRY COOP TEL CO
Name of Authorized Agent or Employee of Agent: Leah Richter
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2014

Printed name of Authorized Agent or Employee of Agent: =~ Leah Richter

Title or position of Authorized Agent or Employee of Agent  Telco Consultant

Telephone number of Authorized Agent or Employee of Agent: 6059951793 ext.

Study Area Code of Reporting Carrier: 320792 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Attachments
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REDACTED - FOR PUBLIC INSPECTION

MULBERRY COOPERATIVE TELEPHONE COMPANY, INC. (SAC 320792)

ATTACHMENT LINE 100

ATTACHMENT REDACTED IN ENTIRETY



REDACTED — FOR PUBLIC INSPECTION

Attachment Line 510

CERTIFICATION OF MULBERRY COOPERATIVE TELEPHONE COMPANY, INC.

Reporting Period January 1 — December 31, 2013

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance
Pursuant to § 54.313(a)(5) for High-cost Recipients, Carrier hereby certifies that it is in compliance with

applicable service quality standards and consumer protection rules.

Carrier completes installation requests and responds to service orders within no longer than 2 business
days of the request. Carrier provides bill notification 30 days in advance of any customer rate changes.
Carrier provides notice to customers of their billing practices through their customer service agreement

located on their Carrier’'s website and in their retail office

Carrier follows Customer Proprietary Network Information (CPNI) rules and also files the annual CPNI
certification with the FCC pursuant to the FCC’s current CPNI rules and regulations. Carrier has also

implemented an Identity Theft Prevention Program in accordance with the federal Red Flags Rule.

| verify that the foregoing is true and correct. Executed on June 25, 2014.

/s/ Randall Maish

Randall Maish, CEO
Mulberry Cooperative Telephone Company, Inc.

SAC: 320792



REDACTED — FOR PUBLIC INSPECTION
Attachment Line 610

CERTIFICATION OF MULBERRY COOPERATIVE TELEPHONE COMPANY, INC.

Reporting Period January 1 — December 31, 2013

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to
function in emergency situations as set forth in § 54.202(a)(2). Carrier is able to remain
functional in an emergency situation through the use of back-up power to ensure functionality

without an external power source.

Carrier’s central office is equipped with a Genband 15 soft-switch. The switch can be powered
by both electricity and propane. The switch is equipped with batteries that can provide power for
approximately 8 hours. The Company has seven portable generators which are gasoline
powered and can be used to power fourteen remote cabinets which are located throughout the
exchange. The remote cabinets are also equipped with batteries capable of providing power for
approximately 8 hours. An FM 200 fire suppression system with four zones and three tanks has
been deployed in the building which houses the central office switch to mitigate the exposure to
fire. Carrier's network is engineered to handle reasonable excess traffic in the event of traffic
spikes resulting from emergency situations. Carrier has deployed nine Calix C-7 access nodes
on an OC-48 redundant fiber ring and five Occum remote nodes on a 1 gig Ethernet ring which

will re-route traffic in the event of a cable cut or when facilities are damaged.

Carrier also has in place a Disaster Recovery Plan, which has been reviewed, approved and
adopted by the Board of Directors and Carrier. The Disaster Recovery Plan includes a list of
procedures to be followed in the event of an emergency to prevent or mitigate interruption or
impairment of service. The procedures have been reviewed with all employees and address the
critical functions of the network. The plan includes contact information for key vendors who will

assist company personnel in emergency situations.

| verify that the foregoing is true and correct. Executed on June 25, 2014.

/s/ Randall Maish

Randall Maish, CEO
Mulberry Cooperative Telephone Company, Inc.

SAC: 320792



REDACTED — FOR PUBLIC INSPECTION

Attachment Line 1010

CERTIFICATION OF MULBERRY COOPERATIVE TELEPHONE COMPANY, INC.

Reporting Period January 1 — December 31, 2013

47 CFR 54.313(a)(10) - Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the
pricing of Carrier's voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified in the most recent public notice issued by the

Wireline Competition Bureau and Wireless Telecommunications Bureau.

On March 20, 2014, the WCB announced that the average local end-user rate plus state
regulated fees of the surveyed incumbent LECs in urban areas is $20.46. This was also published in
the FCC’s Report and Order, Declaratory Ruling, Order, Memorandum Opinion and Order, Seventh
Order on Reconsideration, and Further Notice of Proposed Rulemaking Adopted April 23, 2014 and
Released June 10, 2014. Carrier’s voice service rates are less than two standard deviations in relation

to the applicable 2014 national average urban rate as established by the WCB.

| verify that the foregoing is true and correct. Executed on June 25, 2014.

/s/ Randall Maish

Randall Maish, CEO
Mulberry Cooperative Telephone Company, Inc.

SAC: 320792
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Attachment Line 1210

(1200) Terms and Conditions for Lifeline Program Consumers
Study Area Code: 320792
Study Area Name: Mulberry Cooperative Telephone Company, Inc.

Attached is Mulberry Cooperative Telephone Company’s Lifeline application form. Additional information is available on
their website.

Mulberry Cooperative Telephone Company’s Rates and Pricing:

http://www.mintel.net/telephone.php




REDACTED - FOR PUBLIC INSPECTION Attachment Line 1210

LIFELINE ASSISTANCE APPLICATION Office Use Only
Certification Form Application ID

Company Name  Mulberry Tel
Company Code 0792

Customer provided following documentation:
Name of HH member enrolled in program:
Initials of reviewer: Date:

Please verify your eligibility:

Complete Section A Personal Information

Complete Section B OR Section C (on reverse side)

Complete Section D if applicable (on reverse side)

Initial, sign and date the form in Section E on the reverse side
Attach a copy of your most recent telephone bill and documents to support your eligibility

Mail the application, bill and documents to Lifeline Administrator, 30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

ogakrwnPE

A. PERSONAL INFORMATION
The person below MUST BE the same person listed on the telephone bill. Please remember to complete Section E on the reverse side.

Customer Name LL Telephone Number
SERVICE ADDRESS

Mailing Address

Date of Birth: Month Day Year |:| Check if service address is temporary
(Required) |:| Check if service address is multi-household
Last 4 digits of SSN: OR Tribal ID No.

(Required)

Lifeline is a federal government assistance benefit and willfully making false statements to obtain the benefit can result in fines, imprisonment, de-
enroliment, or being barred from the program. Only one Lifeline service is available per household. A household is defined, for the purposes of the
Lifeline program, as any individual or group of individuals who live together at the same address as one economic unit. An “economic unit” consists of
all adult individuals contributing to and sharing in the income and expenses of a household. A household may include related and unrelated persons.
A household is not permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-household limitation constitutes a violation of
the FCC's rules and will result in de-enrollment from the program. Lifeline is a non-transferable benefit and you may not transfer your benefit to any
other person.

B. PROGRAM-BASED ELIGIBILITY

Check all program(s) in which you or a household member is currently enrolled. You must provide proof of program participation. This
could include a copy of your benefit ID card, a copy of an eligibility letter from an authorized agency or prior year’s statement of benefits. (Do not send
original documents.)

[] Food Stamps/SNAP [] 1 am an individual living on tribal land (any federally recognized Indian
[ Medicaid Tribe’s reservation, Pueblo, or Colony, and Indian allotments)
] Temporary Assistance to Needy Families (TANF) If you checked the above box, please also indicate if you participate in

[ National School Lunch Program’s Free Lunch Program any of the following programs:
[ Federal Public Housing Assistance (FPHA) [] Tribal Head Start (those meeting the income qualifying standard)
[] Bureau of Indian Affairs (BIA) General Assistance programs

[ Tribally administered Temporary Assistance to Needy Families
(TTANF)

[] Tribal National School Lunch Program’s Free Lunch Program
[] Food Distribution Program on Indian Reservations (FDPIR)

[J Low-Income Energy Assistance Program (LIHEAP)
[] Supplemental Security Income (SSI)
(Not the same as Social Security Benefits)

(Documentation will NOT be returned)

PLEASE SEE OTHER SIDE FOR INCOME-

BASED ELIGIBILITY METHOD SECTION,
BENEFIT TRANSFER SECTION
AND

SIGNATURE SECTION (REQUIRED!)

June 2014



REDACTED - FOR PUBLIC INSPECTION

C. INCOME-BASED ELIGIBILITY Attachment Line 1210
Calculate TOTAL household income by reporting the income of all adult persons residing in your home in the appropriate category:

Income Source Amount Household Size Yearly Income
Prior year's State, Federal or Tribal tax return OR You must @ 135 % of Federal
Social Security; Retirement income Circle One Poverty Guidelines
Alimony or Child Support 1 $15,755
Wages 2 $21,236
Bureau of Indian Affairs General Assistance 3 $26,717
Unemployment; Worker's Compensation 4 $32,198
If you have more than 4 people in your household, write the
number and add $5,481 for each additional person.
You must attach proof of income as reported above, examples include:
= Prior year's State, Federal or Tribal tax return OR
® Three months’ worth of your most recent paycheck stub(s) = Unemployment/Workmen's Compensation statement of benefits
from all employers = Child Support documentation
= Most recent statement from each type of current income = Federal or Tribal notice letter of participation in Bureau of Indian Affairs
source(s) noted General Assistance OR
= Social Security statement of benefits = Divorce Decree
= Veterans Administration statement of benefits
= Retirement/Pension statement of benefits (Documentation will NOT be returned)

D. LIFELINE DISCOUNT BENEFIT TRANSFER
If you are currently receiving Lifeline from another provider and you wish to transfer your Lifeline discount to Mulberry Tel. you MUST initial the
following statement.

| authorize Mulberry Tel. to transfer any pre-existing Lifeline discount with a different provider to my Mulberry Tel. account, subject to all
terms and conditions described in this application, understanding that only one Lifeline supported service is available per household. | realize that
my pre-existing account may be subject to normal charges and fees until terminated by me.

E. SIGNATURE (This section must be filled out completely)
Please read the following statements, initial by each certification, and sign below. [Disclosure Statement: Perjury and false statements are
punishable by fine and/or imprisonment under Title 18 of the U.S. Code.]

By signing below, | certify under penalty of perjury, to each and every one of the following:

1. I meet the income-based or program-based eligibility criteria for receiving Lifeline, provided in 47 C.F.R. Section 54.409. | have provided
documentation of eligibility;

2. 1 will notify the carrier within 30 days if, for any reason, | no longer satisfy the criteria for receiving Lifeline including, as relevant, if | no longer
meet the income-based or program-based criteria for receiving Lifeline support, | am receiving more than one Lifeline benefit, or another member of
my household is receiving a Lifeline benefit;

3. (Only if applicable) If | am seeking to qualify for Lifeline as an eligible resident of Tribal lands, | live on Tribal lands, as defined in 47 C.F.R.
Section 54.400(e);

4. If | move to a new address, | will provide that new address to the telephone company within 30 days;
5. (Only if applicable) If | provided a temporary residential address to the telephone company, | will be required to verify my temporary
residential address every 90 days;

6. My household will receive only one (1) Lifeline service, and, to the best of my knowledge, my household is not already receiving a Lifeline
service;

7. 1 acknowledge that | will be required to re-certify my continued eligibility for Lifeline annually, and my failure to re-certify as to my continued
eligibility will result in de-enrollment and the termination of my Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e)(4);

8. | acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law; and

9. The information contained in the application and certification form is true and correct to the best of my knowledge.

10. I acknowledge that information from this certification will be given to USAC and/or its agents for purpose of verifying that my household does
not receive more than one benefit.

X
Customer Signature Date
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MULBERRY COOPERATIVE TELEPHONE COMPANY, INC. (SAC 320792)

ATTACHMENT LINE 3026

ATTACHMENT REDACTED IN ENTIRETY



